
 
 
 
 
 

GENERAL CONDITIONS FOR PACIS AMANI MEDICAL COVER 

1 .  A l l  b i l l s  a r e  p a i d  l es s  N HI F  re b a t e s  

2 .  T h er e  a r e  n o  w a i t in g  p er i o d s  f o r  a c c id en t a l  c a s es  

3 .  All acute il lness claims have a 30 days waiting period 

4 .  Surgical cases  other than those specif ied on the benef it  schedule have 90 days wait ing period 

5 .  Maternity  benef it  if  p urchased  wil l  have a  wait ing  p eriod of  o ne year 

6 .  All  ot her wait in g  p er io ds a pply  as  highlighted on  t he  b en ef it  s chedu le  an d t he  pol icy  d ocu m e nt  

7 .  Maxim u m j o in in g  a ge  is  6 4  years  

8 .  Medica l examinat ion reports  wil l be required for persons who attain 55 years  and above 

9 .  Members  who uti lize doctors  outside the panel wil l  be required to sett le the whole bill .  

Reimbursement wil l be subject  to pre-authorization up to 80% of reasonable and customary 

rates  

10 .  S p ec ia l i sts  w i l l  b e  o n  ref erra l  a pa rt  f ro m  gyn ec o lo g is ts  an d  ped iat r i c ia n s  

11 .  O u t pat ien t  b en ef it s  c a nn o t  b e  p u rc ha s ed  a lo n e  o r  t o  s p ec i f ic  f am i ly  m em b ers  

12 .  Outpatient  denta l and opt ica l benefits  wil l  only  be purchased if  the outpatient  benefit is  

purchased and to all  family members  

13 .  Members wil l be required to present their Pacis medical cards to access services at the 

service prov iders 

14 .  Eligibility - Adults between the age of 18 years and 64 years. Dependants will include one spouse, 

own or legally adopted children. Children will be covered from birth (term 38 weeks and 

subject to discharge from the hospital) up to 21 years. Children over the age of 2 1 but below 

25 years will be covered under their families  with proof  of  ful l  time schooling  



 
 
 
 
 

WHAT IS NOT COVERED? 

1.  Alcoholism, conditions related to alcohol intoxication, drug abuse and related conditions 
or complications 

2.  Medica l  cos ts  due  to  exper imen ta l  trea tmen t  

3.  Amount recoverab le  from other insurances such as NHIF,  GPA  

4.  Expenses where material information is withheld or misstated by the insured or their             
representatives. 

5.  Benef its not spec if ied in  the brochure and po l icy document  

6.  Treatment by any other than a certi f ied medica l pract itioner  

7.  Expenses incurred in connection with active participation in riots, civil unrest etc  

8.  Se lf - in f l icted  in jury  and  attempted su ic ide  

9.  Homeopathy , chiropract ic treatment, acupuncture , herba l med icine and treatment  

10.  Profess iona l  and  hazardous  sports  ac t iv i t ies  

11.  C o s m e t i c  s u r g e r y  

12.  I n fer t i l i ty  and  impo te nce  t rea tmen ts  

13.  Hospitalization incurred by a member at a non -appointed provider unless in emergency 
situations  

14.  P r i v a t e  v a c c i n e s  

15.  Acne  and  beauty  treatments  or  hea lthy  hydrops 

16.  N u t r i t i o n a l  s u p p l e m e n t s  

17.  Baby food, bite guards , sunscreens , shampoos and sk in cleansing remedies etc

 


